” Mercer Government Human Services Consulting

Dear Annette Logan-Parker,

The Nevada Rare Disease Advisory Council is invited to attend a virtual interview session with the
Mercer team on behalf of the Nevada Department of Medicaid.

The focus of the session is related to specialty care/services for Nevada’s children with rare diseases,
to gain understanding through stakeholder feedback regarding:

* Provided services

* Accessto care

* Patient experience

*  Prior authorization

* Billing/reimbursement

General information about the virtual session:

* You may include as many team members as you determine necessary to participate in the virtual
discussion and/or respond to the topic areas of the interview guide.

» If you have team members who are unable to attend the virtual session, you may opt to have them
complete the attached interview guide and submit for Mercer’s review.

* Please provide the dates and times that work for your team to participate in a 90-minute block of
time as noted below.

Preference # |Date ‘Time (Pacific Time) ‘Other Information

2
3
4

Please share the above information via email at the following address:
vinaya.krishnaswamy@mercer.com

Thank you for your assistance, and we look forward to meeting with you.

Sincerely,

Steph Pream, Senior Consultant

Attachment: Interview Guide

Services provided by Mercer Health & Benefits LLC.
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